


PHARMACYNEWSIRELAND.COM | 47

Community Pharmacy
Technician of the Year 2024

It is vidnt that pharmacy tchnicians ar playing an incrasingly important
supporting rol as pharmacists ar incrasingly spnding mor tim with patint

consultations and ngaging local stakholdrs.

Th shift in mphasis from dispnsing to halthcar provision has mant that th
widr pharmacy tam has to pull togthr – pharmacy tchnicians captur th

ssnc of this in vrything that thy do.

Th Community Pharmacy Tchnician of th Yar Award will rcognis th
winnr’s important contribution to th community pharmacy tchnician profssion.

Applications ar invitd from both th indpndnt and chain sctors.

How to Enter:
The judges will be looking for those who can demonstrate promotion of the role

ofthe Pharmacy Technician and those who continue to champion excellence
through forward thinking and innovation.

The winners’ achievements will be an inspiration to those pursuing innovative
practice; to those striving to raise standards; and to pharmacists who, through

their proessionalism, provide models or others within pharmacy.

Awards Criteria:
1. Evidnc of long-trm, consistnt ddication and outstanding achivmnts that hav ld to th advancmnt of th

profssion of pharmacy and public halth

2. Evidnc of a larg varity of skills, attributs and accomplishmnts

3. Evidnc of an individual strong in charactr, cumulativ profssional accomplishmnts and th ability to proprly
rprsnt and modl what pharmacy tchnicians as a profssion ncompasss

4. Evidence o an understanding the goals o pharmacy, and signicantly contributing to how these goals may
b achivd

Applications Close - Friday, March 29th, 2024 Send your entries to - aoife@ipn.ie

Download application forms from: https://irishpharmacyawards.ie/
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OTC Counter Assistant
of the Year Award 2024

Pharmacists ar widly rcognisd for thir invaluabl work in th
community. But what about th rst of th tam? All of th tam
and spcially th countr staff play a critical rol in th succss of
th pharmacy and th srvic it provids.

Prhaps you ar a countr assistant, or know of on who has
mad a hug impact within thir local pharmacy around customr
car, dlivring halth promotion activitis or forging links with
th local community. Or you/thy might hav improvd safty or
eciency in the dispensing process, taken on delivery o clinical
srvics or managmnt rsponsibilitis, or mntord collagus.

How to Enter:

The OTC Counter Assistant of the Year Award recognises excellence in
knowledge and service to retail customers. Nominations for the category can be
made through sel-nomination, by colleagues or by pharmacy business owners.

Judges will be looking to reward those who bring something extra to the
consumers experience of the pharmacy setting within a community.

Awards Criteria:
1. Clar dmonstration of how th nomin/countr assistant has succssfully placd customr car at th forfront

of thir pharmacy

2. The details and rationale or any specic initiatives developed by the nominee or customer care

3. Lvls of xcllnc displayd abov and byond that xpctd from a countr assistant rol

4. Clar vidnc of tam working and xcllnt communication btwn th individual, thir prs/collagus and
thir patints and local community
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BOI Payment Acceptance
(BOIPA) Innovation & Service

Development (Chain) Award 2024

Th Innovation & Srvic Dvlopmnt Award’s
principal aim is to rward innovation within th

community pharmacy sctor. Th judging panl
will b looking for ways in which a projct is both

innovativ and succssful.

This Award identies individuals and teams
working within multipl community pharmacis in
Irland whos idas or invntions hav, or could
lad to, improvmnt in th patint xprinc in

all aras of car throughout thir community.

How to Enter:

Applications are sought from those demonstrating clear enthusiasm and
commitment to the enhancement o community pharmacy in Ireland,

exceptional quality above and beyond what is expected and an ability to
overcome challenges in pursuit of goals.

Awards Criteria:
1. Activitis that may involv pionring nw modls or systms that improv pharmacists’ impact as mmbrs of th

halthcar tam; patint safty and outcoms; patint car in gnral and othr profssional dvlopmnt

2. Dvlopmnt of a systm or tool for pharmacy that will dirctly or immdiatly impact patint car or th profssion
and/or srv as an xampl or tmplat for othr pharmacy profssionals to follow

3. Measurable benets o your initiative. Please use nancial data wherever possible (percentages, rations, graphic
images etc.), as well as other statistics to show how your project has bought added value, prots, customer
satisaction improvements, productivity increases or any other benet relevant to this award category.

* Open to all pharmacies with more than 3 stores

Applications Close - Friday, March 29th, 2024 Send your entries to - aoife@ipn.ie

Download application forms from: https://irishpharmacyawards.ie/
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United Drug Business
Development (Independent)
Award 2024

Th Unitd Drug Businss Dvlopmnt
(Indpndnt) Award srvs to rcognis
thos who hav displayd succss in trms
of sals, training, rcruitmnt, customr
srvic, product dvlopmnt or othr aras
of businss dvlopmnt.

Entris should dmonstrat an innovativ
approach to crating nw businss, and
outlin th timscals, objctivs and rsults
of th initiativ.

How to Enter:

Judges will look for a business initiative that stands out in terms of its
scale, scope or approach. This award will credit the company that has
demonstrated excellent levels of customer service backed by clear
standards and adequate monitoring performance.

Awards Criteria:
1. Clear demonstration o an identied need and personal rationale along with details o the process o implementation

from concpt to dsign, planning and rsults

2. Evidnc will b displayd for plans for furthr rsarch and dvlopmnt

3. Evidnc of a sound businss plan, sals and markting stratgis

4. Strong ladrship skills with th ability to driv th businss forward Innovation and ambition

* Open to all pharmacies with less than 3 stores
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Easolief Duo Business
Development (Chain) Award 2024

Th Easolif Duo Businss Dvlopmnt
(Chain) Award srvs to rcognis thos who

hav displayd succss in trms of sals,
training, rcruitmnt, customr srvic,
product dvlopmnt or othr aras of

businss dvlopmnt.

Entris should dmonstrat an innovativ
approach to crating nw businss, and outlin

th timscals, objctivs and rsults of
th initiativ.

How to Enter:

Judges will look for a business initiative that stands out in terms of its
scale, scope or approach. This award will credit the company that has

demonstrated excellent levels of customer service backed by clear
standards and adequate monitoring performance.

Awards Criteria:
1. Clear demonstration o an identied need and personal rationale along with details o the process o implementation

from concpt to dsign, planning and rsults

2. Evidnc will b displayd for plans for furthr rsarch and dvlopmnt

3. Evidnc of a sound businss plan, sals and markting stratgis

4. Strong ladrship skills with th ability to d riv th businss forward Innovation and ambition

* Open to all pharmacies with more than 3 stores

Applications Close - Friday, March 29th, 2024 Send your entries to - aoife@ipn.ie

Download application forms from: https://irishpharmacyawards.ie/
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McLernons Independent
Community Pharmacy of the
Year Award 2024

This Award Catgory is opn to all pharmacis with 3 or lss stors. Th
McLrnons Indpndnt Community Pharmacy of th Yar Award sks to
rcogniz xcllnc within th indpndnt community pharmacy sctor.

Indpndnt pharmacis across Irland
hav long bn th backbon of community
srvics, but must continuously look for nw
ways to b innovativ, dlivring high quality
patint car and pharmacy offrings to rival th
incrasingly comptitiv forc of th largr multipls and chain stors.

Th judging panl will b looking for ways in which ntris ar both innovativ
and succssful.

This Award identies pharmacy stores and their teams who have
dmonstratd ddication towards thir customr-bas in all aras of car
throughout thir community.

How to Enter:

Applications are sought from those demonstrating clear enthusiasm and
commitment to the Independent community pharmacy business in Ireland,
exceptional quality above and beyond what is expected and an ability to
overcome challenges in pursuit of goals.

Awards Criteria:
1. Measurable benets your pharmacy has brought to the community; with evidence to show how you have brought

added services or value to your customers; productivity increases or other benets relevant to this Award

2. Evidnc of strong tam working, clar goals and achivmnts

3. Dmonstration of how your indpndnt pharmacy has had an impact on th community its srvs

4. Evidnc of how your way of working, within an indpndnt, rivals th largr multipl stors to bring th sam
benets to patients
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Uniphar Training &
Development Award 2024

How to Enter:

Judges will be looking for pharmacies that can showcase a commitment to
cultivating exceptional skills and that can demonstrate a positive impact on
business goals and a return on investment.

Awards Criteria:
1. Evidnc of training, ducation and/or support initiativs undrtakn by th pharmacist/pharmacy tam

2. Dmonstration of how your training and dvlopmnt initiativ(s) dvlopd, utilisd and/or motivatd your
pharmacy tam(s)

3. An ability to show what impact your training and dvlopmnt initiativ(s) had on patints

4. Exampls of how this training and dvlopmnt initiativ has impactd your pharmacy/is

Th Uniphar Training & Dvlopmnt Award will
rcognis an outstanding pharmacy individual,
team or project that has made signicant
contribution to th ducation, training and
dvlopmnt of th profssion in Irland. Judgs
will b looking for innovativ practic, across
projcts that may hav upskilld a pharmacy
tam, ld to an incras in productivity, or
motivatd and inspird prs and collagus.

Prhaps you’v dvlopd an innovativ training programm to upskill
your tam(s)? Mayb you’v introducd an initiativ to clbrat your
bst-prformrs that has ld to an incras in productivity? Or ar you a
train pharmacist tutor who has found nw ways to inspir and motivat
thir trains to rach thir full potntial? Th judgs will want to s how
you hav put your popl and thir skills at th hart of what you do and
th impact this has had on th businss and your patints.
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OTC Retailer of the
Year Award 2024

Customr purchass of OTC products hav consistntly risn, for many rasons. Th
convninc of trating a condition with an OTC product is appaling to th typically busy

prson, who sks to avoid a lngthy and xpnsiv GP visit in favour of mting th
dmands of hom and work. In addition, patints in th information ag hav an incrasd

lvl of awarnss about halth.

Th ovr-th-countr markt continus to thriv as manufacturrs continu to think of nw
promotional and packaging idas and as th gnral public tak a gratr intrst in thir

own halth and wllbing. Pharmacis ar incrasingly witnssing hightnd footfall as GP
visits dcras

Pharmacy staff ar th focal point for hlping customrs slct appropriat OTC mdicins,
suggst diagnostic tsting and accssory products and must b awar of whn to rfr

individuals to th pharmacist. Knowldg of th markt is ssntial; sasonal products and
accssoris; th us of displays and front of shop xprtis and judgs will want vidnc

of xcllnt mrchandising stratgis.

How to Enter:

Judges will look or a pharmacy business, either independent or multiple,
that stands out in terms o their OTC retail oering, whether this be

through the introduction o new initiatives, growth o scale, scope or
approach. This Award will credit the pharmacy that has demonstrated

excellent levels of customer service backed by clear standards and
adequate monitoring performance across the OTC market.

Awards Criteria:
1. Dmonstration of idntifying ky promotional opportunitis to add valu for th customr such as halth promotion

vnts and displays

2. A showing of continuous working with manufacturrs and supplirs to plan yarly promotional calndars to mt
pharmacy prot goals

3. Implmntation of innovativ stratgis to comptitiv pricing

4. Examples o education or sta on new products and convenyance tocustomers as to ecacy and usage

Applications Close - Friday, March 29th, 2024 Send your entries to - aoife@ipn.ie

Download application forms from: https://irishpharmacyawards.ie/
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Perrigo Superintendent
Pharmacist of the Year 2024

Suprintndnt pharmacists hav ovrall rsponsibility
for stting out th standards and policis for th
provision of pharmacy srvics by thir organisations.
Th rol of Suprintndnt Pharmacist is a ky position
carrying full tim rsponsibility and accountability.

This Award will b looking to rcognis thos individuals
who ar srving as ky drivrs for th implmntation
of nhancd and xcllnt pharmacy car within th
community thy srv. Judgs will b looking for
applications from thos that ar focusd on stablishing
a framwork for achivmnt of a high quality, saf and
consistent service or the benets o the patient, as well
as facilitating th dvlopmnt of th profssional rol
of th pharmacist.

How to Enter:

Judges will be looking for applications from those that are

ocused on establishing a ramework or achievement o a high quality,
sae and consistent service or the benets o the patient, as well as
facilitating the development of the professional role of the pharmacist.

Awards Criteria:
Applications ar invitd from indpndnt and multipl Suprintndnt Pharmacists who can dmonstrat on or mor
of th following:

1. Undrstanding patint nds whn dlivring halthcar in th community

2. Exampls of grat patint xprinc and car, innovation and ambition

3. Bst practic in dlivring profssional srvics and patint rviws

4. Encouragmnt of staff ducation in patint halth and wllbing advic

5. Strong ladrship skills with th ability to driv th businss forward
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JPA Brenson Lawlor
Young Community Pharmacist

of the Year Award 2024

Th JPA Brnson Lawlor Young Community
Pharmacist of th Yar Award rcogniss

rising talnt – thos individuals who dspit
bing in th arly stags of thir pharmacy
carrs ar alrady dmonstrating that thy

can mak a diffrnc to th pharmacy
profssion and th companis for whom thy

work and th communitis thy srv.

How to Enter:

This award is open to pharmacists aged up to 30 - at the date of
entry submission - who are working within any pharmacy, multiple or

independent, where their involvement has been greater than six months.

It is the individual qualities that will be evaluated, rather than those o any
of the projects worked on.

Awards Criteria:
1. Judgs will want to s ffctiv communication skills with both staff and customrs

2. Dmonstration of a commitmnt to mntoring or othr ladrship activitis

3. Opration within thir own pharmacy liaising with ky staff mmbrs and managmnt and dvloping ky
communication skills

4. A ddication and commitmnt to furthring th profssion into th futur

Applications Close - Friday, March 29th, 2024 Send your entries to - aoife@ipn.ie

Download application forms from: https://irishpharmacyawards.ie/
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Reckitt Community
Pharmacist of the Year 2024

Th Rckitt Community Pharmacist of th Yar Award
sks to rcognis a community pharmacist who is
dening the uture standard o pharmacy practice by
his or hr profssional practic and/or by advocacy in
th pharmacy industry.

Judgs will b looking for thos who dmonstrat
leadership and exemplies the evolution o the
pharmacy profssion towards an xpandd rol in
health care. The winner will be able to show signicant
contributions to th pharmacy industry ovrall rsulting
in maningful improvmnts in th quality of patint
car and improvd dlivry modls and pharmacy’s
rol on th halth car tam. Applications ar invitd
from both th indpndnt and chain sctors.

How to Enter:

To be eligible, a nominee must have been practicing or at most 5 years.
Those working under the age of 30 should apply for the Young Community
Pharmacist of the Year category.

Awards Criteria:
1. Evidnc of long-trm, consistnt ddication and outstanding achivmnts that hav ld to th advancmnt of

th profssion of pharmacy and public halth

2. Evidnc of a larg varity of skills, attributs and accomplishmnts

3. Evidnc of an individual strong in charactr, cumulativ profssional accomplishmnts and th ability to proprly
rprsnt and modl what pharmacy as a profssion ncompasss

4. Evidence o an understanding the goals o pharmacy, and signicantly contributing to how these goals may
b achivd
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Viatris Community
Pharmacy Team of the

Year Award 2024

This Award will b givn to th community
pharmacy tam that dmonstrats th

bst combination of tam spirit and
nhancmnt of patint car at all lvls.

Th judgs will b looking for thos who
ncourag and support ach othr and

thos who hav collctivly dmonstratd
innovation and forward thinking.

How to Enter:

The key to any successful pharmacy is Teamwork and this award
recognises the power and potential o a ocused and unied approach

to healthcare initiatives. Teams can be based within one organisation or
spread over multiple organisations; but they must comprise individuals

working towards the same objective or goal.

Awards Criteria:
1. How the team has demonstrated their ability to deliver clear benets to patients; and/or sta members through

working together eciently and eectively

2. How th tam has workd togthr to achiv its objctivs ovr th past twlv months

3. Projcts that th tam has succssfully managd which dmonstrat xcllnc in quality, innovation, productivity
and prvntion

4. A clar display of th principls undrpinning thir succss as a tam

Applications Close - Friday, March 29th, 2024 Send your entries to - aoife@ipn.ie

Download application forms from: https://irishpharmacyawards.ie/


