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Community Pharmacy
Technician of the Year 2024

It is vidnt that pharmacy tchnicians ar playing an incrasingly important
supporting rol as pharmacists ar incrasingly spnding mor tim with patint

consultations and ngaging local stakholdrs.

Th shift in mphasis from dispnsing to halthcar provision has mant that th
widr pharmacy tam has to pull togthr – pharmacy tchnicians captur th

ssnc of this in vrything that thy do.

Th Community Pharmacy Tchnician of th Yar Award will rcognis th
winnr’s important contribution to th community pharmacy tchnician profssion.

Applications ar invitd from both th indpndnt and chain sctors.

How to Enter:
The judges will be looking for those who can demonstrate promotion of the role

ofthe Pharmacy Technician and those who continue to champion excellence
through forward thinking and innovation.

The winners’ achievements will be an inspiration to those pursuing innovative
practice; to those striving to raise standards; and to pharmacists who, through

their proessionalism, provide models or others within pharmacy.

Awards Criteria:
1. Evidnc of long-trm, consistnt ddication and outstanding achivmnts that hav ld to th advancmnt of th

profssion of pharmacy and public halth

2. Evidnc of a larg varity of skills, attributs and accomplishmnts

3. Evidnc of an individual strong in charactr, cumulativ profssional accomplishmnts and th ability to proprly
rprsnt and modl what pharmacy tchnicians as a profssion ncompasss

4. Evidence o an understanding the goals o pharmacy, and signicantly contributing to how these goals may
b achivd

Applications Close - Friday, March 29th, 2024 Send your entries to - aoife@ipn.ie

Download application forms from: https://irishpharmacyawards.ie/
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OTC Counter Assistant
of the Year Award 2024

Pharmacists ar widly rcognisd for thir invaluabl work in th
community. But what about th rst of th tam? All of th tam
and spcially th countr staff play a critical rol in th succss of
th pharmacy and th srvic it provids.

Prhaps you ar a countr assistant, or know of on who has
mad a hug impact within thir local pharmacy around customr
car, dlivring halth promotion activitis or forging links with
th local community. Or you/thy might hav improvd safty or
eciency in the dispensing process, taken on delivery o clinical
srvics or managmnt rsponsibilitis, or mntord collagus.

How to Enter:

The OTC Counter Assistant of the Year Award recognises excellence in
knowledge and service to retail customers. Nominations for the category can be
made through sel-nomination, by colleagues or by pharmacy business owners.

Judges will be looking to reward those who bring something extra to the
consumers experience of the pharmacy setting within a community.

Awards Criteria:
1. Clar dmonstration of how th nomin/countr assistant has succssfully placd customr car at th forfront

of thir pharmacy

2. The details and rationale or any specic initiatives developed by the nominee or customer care

3. Lvls of xcllnc displayd abov and byond that xpctd from a countr assistant rol

4. Clar vidnc of tam working and xcllnt communication btwn th individual, thir prs/collagus and
thir patints and local community
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BOI Payment Acceptance
(BOIPA) Innovation & Service

Development (Chain) Award 2024

Th Innovation & Srvic Dvlopmnt Award’s
principal aim is to rward innovation within th

community pharmacy sctor. Th judging panl
will b looking for ways in which a projct is both

innovativ and succssful.

This Award identies individuals and teams
working within multipl community pharmacis in
Irland whos idas or invntions hav, or could
lad to, improvmnt in th patint xprinc in

all aras of car throughout thir community.

How to Enter:

Applications are sought from those demonstrating clear enthusiasm and
commitment to the enhancement o community pharmacy in Ireland,

exceptional quality above and beyond what is expected and an ability to
overcome challenges in pursuit of goals.

Awards Criteria:
1. Activitis that may involv pionring nw modls or systms that improv pharmacists’ impact as mmbrs of th

halthcar tam; patint safty and outcoms; patint car in gnral and othr profssional dvlopmnt

2. Dvlopmnt of a systm or tool for pharmacy that will dirctly or immdiatly impact patint car or th profssion
and/or srv as an xampl or tmplat for othr pharmacy profssionals to follow

3. Measurable benets o your initiative. Please use nancial data wherever possible (percentages, rations, graphic
images etc.), as well as other statistics to show how your project has bought added value, prots, customer
satisaction improvements, productivity increases or any other benet relevant to this award category.

* Open to all pharmacies with more than 3 stores

Applications Close - Friday, March 29th, 2024 Send your entries to - aoife@ipn.ie

Download application forms from: https://irishpharmacyawards.ie/
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United Drug Business
Development (Independent)
Award 2024

Th Unitd Drug Businss Dvlopmnt
(Indpndnt) Award srvs to rcognis
thos who hav displayd succss in trms
of sals, training, rcruitmnt, customr
srvic, product dvlopmnt or othr aras
of businss dvlopmnt.

Entris should dmonstrat an innovativ
approach to crating nw businss, and
outlin th timscals, objctivs and rsults
of th initiativ.

How to Enter:

Judges will look for a business initiative that stands out in terms of its
scale, scope or approach. This award will credit the company that has
demonstrated excellent levels of customer service backed by clear
standards and adequate monitoring performance.

Awards Criteria:
1. Clear demonstration o an identied need and personal rationale along with details o the process o implementation

from concpt to dsign, planning and rsults

2. Evidnc will b displayd for plans for furthr rsarch and dvlopmnt

3. Evidnc of a sound businss plan, sals and markting stratgis

4. Strong ladrship skills with th ability to driv th businss forward Innovation and ambition

* Open to all pharmacies with less than 3 stores
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Easolief Duo Business
Development (Chain) Award 2024

Th Easolif Duo Businss Dvlopmnt
(Chain) Award srvs to rcognis thos who

hav displayd succss in trms of sals,
training, rcruitmnt, customr srvic,
product dvlopmnt or othr aras of

businss dvlopmnt.

Entris should dmonstrat an innovativ
approach to crating nw businss, and outlin

th timscals, objctivs and rsults of
th initiativ.

How to Enter:

Judges will look for a business initiative that stands out in terms of its
scale, scope or approach. This award will credit the company that has

demonstrated excellent levels of customer service backed by clear
standards and adequate monitoring performance.

Awards Criteria:
1. Clear demonstration o an identied need and personal rationale along with details o the process o implementation

from concpt to dsign, planning and rsults

2. Evidnc will b displayd for plans for furthr rsarch and dvlopmnt

3. Evidnc of a sound businss plan, sals and markting stratgis

4. Strong ladrship skills with th ability to d riv th businss forward Innovation and ambition

* Open to all pharmacies with more than 3 stores

Applications Close - Friday, March 29th, 2024 Send your entries to - aoife@ipn.ie

Download application forms from: https://irishpharmacyawards.ie/
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McLernons Independent
Community Pharmacy of the
Year Award 2024

This Award Catgory is opn to all pharmacis with 3 or lss stors. Th
McLrnons Indpndnt Community Pharmacy of th Yar Award sks to
rcogniz xcllnc within th indpndnt community pharmacy sctor.

Indpndnt pharmacis across Irland
hav long bn th backbon of community
srvics, but must continuously look for nw
ways to b innovativ, dlivring high quality
patint car and pharmacy offrings to rival th
incrasingly comptitiv forc of th largr multipls and chain stors.

Th judging panl will b looking for ways in which ntris ar both innovativ
and succssful.

This Award identies pharmacy stores and their teams who have
dmonstratd ddication towards thir customr-bas in all aras of car
throughout thir community.

How to Enter:

Applications are sought from those demonstrating clear enthusiasm and
commitment to the Independent community pharmacy business in Ireland,
exceptional quality above and beyond what is expected and an ability to
overcome challenges in pursuit of goals.

Awards Criteria:
1. Measurable benets your pharmacy has brought to the community; with evidence to show how you have brought

added services or value to your customers; productivity increases or other benets relevant to this Award

2. Evidnc of strong tam working, clar goals and achivmnts

3. Dmonstration of how your indpndnt pharmacy has had an impact on th community its srvs

4. Evidnc of how your way of working, within an indpndnt, rivals th largr multipl stors to bring th sam
benets to patients
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Uniphar Training &
Development Award 2024

How to Enter:

Judges will be looking for pharmacies that can showcase a commitment to
cultivating exceptional skills and that can demonstrate a positive impact on
business goals and a return on investment.

Awards Criteria:
1. Evidnc of training, ducation and/or support initiativs undrtakn by th pharmacist/pharmacy tam

2. Dmonstration of how your training and dvlopmnt initiativ(s) dvlopd, utilisd and/or motivatd your
pharmacy tam(s)

3. An ability to show what impact your training and dvlopmnt initiativ(s) had on patints

4. Exampls of how this training and dvlopmnt initiativ has impactd your pharmacy/is

Th Uniphar Training & Dvlopmnt Award will
rcognis an outstanding pharmacy individual,
team or project that has made signicant
contribution to th ducation, training and
dvlopmnt of th profssion in Irland. Judgs
will b looking for innovativ practic, across
projcts that may hav upskilld a pharmacy
tam, ld to an incras in productivity, or
motivatd and inspird prs and collagus.

Prhaps you’v dvlopd an innovativ training programm to upskill
your tam(s)? Mayb you’v introducd an initiativ to clbrat your
bst-prformrs that has ld to an incras in productivity? Or ar you a
train pharmacist tutor who has found nw ways to inspir and motivat
thir trains to rach thir full potntial? Th judgs will want to s how
you hav put your popl and thir skills at th hart of what you do and
th impact this has had on th businss and your patints.
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OTC Retailer of the
Year Award 2024

Customr purchass of OTC products hav consistntly risn, for many rasons. Th
convninc of trating a condition with an OTC product is appaling to th typically busy

prson, who sks to avoid a lngthy and xpnsiv GP visit in favour of mting th
dmands of hom and work. In addition, patints in th information ag hav an incrasd

lvl of awarnss about halth.

Th ovr-th-countr markt continus to thriv as manufacturrs continu to think of nw
promotional and packaging idas and as th gnral public tak a gratr intrst in thir

own halth and wllbing. Pharmacis ar incrasingly witnssing hightnd footfall as GP
visits dcras

Pharmacy staff ar th focal point for hlping customrs slct appropriat OTC mdicins,
suggst diagnostic tsting and accssory products and must b awar of whn to rfr

individuals to th pharmacist. Knowldg of th markt is ssntial; sasonal products and
accssoris; th us of displays and front of shop xprtis and judgs will want vidnc

of xcllnt mrchandising stratgis.

How to Enter:

Judges will look or a pharmacy business, either independent or multiple,
that stands out in terms o their OTC retail oering, whether this be

through the introduction o new initiatives, growth o scale, scope or
approach. This Award will credit the pharmacy that has demonstrated

excellent levels of customer service backed by clear standards and
adequate monitoring performance across the OTC market.

Awards Criteria:
1. Dmonstration of idntifying ky promotional opportunitis to add valu for th customr such as halth promotion

vnts and displays

2. A showing of continuous working with manufacturrs and supplirs to plan yarly promotional calndars to mt
pharmacy prot goals

3. Implmntation of innovativ stratgis to comptitiv pricing

4. Examples o education or sta on new products and convenyance tocustomers as to ecacy and usage

Applications Close - Friday, March 29th, 2024 Send your entries to - aoife@ipn.ie

Download application forms from: https://irishpharmacyawards.ie/
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Perrigo Superintendent
Pharmacist of the Year 2024

Suprintndnt pharmacists hav ovrall rsponsibility
for stting out th standards and policis for th
provision of pharmacy srvics by thir organisations.
Th rol of Suprintndnt Pharmacist is a ky position
carrying full tim rsponsibility and accountability.

This Award will b looking to rcognis thos individuals
who ar srving as ky drivrs for th implmntation
of nhancd and xcllnt pharmacy car within th
community thy srv. Judgs will b looking for
applications from thos that ar focusd on stablishing
a framwork for achivmnt of a high quality, saf and
consistent service or the benets o the patient, as well
as facilitating th dvlopmnt of th profssional rol
of th pharmacist.

How to Enter:

Judges will be looking for applications from those that are

ocused on establishing a ramework or achievement o a high quality,
sae and consistent service or the benets o the patient, as well as
facilitating the development of the professional role of the pharmacist.

Awards Criteria:
Applications ar invitd from indpndnt and multipl Suprintndnt Pharmacists who can dmonstrat on or mor
of th following:

1. Undrstanding patint nds whn dlivring halthcar in th community

2. Exampls of grat patint xprinc and car, innovation and ambition

3. Bst practic in dlivring profssional srvics and patint rviws

4. Encouragmnt of staff ducation in patint halth and wllbing advic

5. Strong ladrship skills with th ability to driv th businss forward
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JPA Brenson Lawlor
Young Community Pharmacist

of the Year Award 2024

Th JPA Brnson Lawlor Young Community
Pharmacist of th Yar Award rcogniss

rising talnt – thos individuals who dspit
bing in th arly stags of thir pharmacy
carrs ar alrady dmonstrating that thy

can mak a diffrnc to th pharmacy
profssion and th companis for whom thy

work and th communitis thy srv.

How to Enter:

This award is open to pharmacists aged up to 30 - at the date of
entry submission - who are working within any pharmacy, multiple or

independent, where their involvement has been greater than six months.

It is the individual qualities that will be evaluated, rather than those o any
of the projects worked on.

Awards Criteria:
1. Judgs will want to s ffctiv communication skills with both staff and customrs

2. Dmonstration of a commitmnt to mntoring or othr ladrship activitis

3. Opration within thir own pharmacy liaising with ky staff mmbrs and managmnt and dvloping ky
communication skills

4. A ddication and commitmnt to furthring th profssion into th futur

Applications Close - Friday, March 29th, 2024 Send your entries to - aoife@ipn.ie

Download application forms from: https://irishpharmacyawards.ie/
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Reckitt Community
Pharmacist of the Year 2024

Th Rckitt Community Pharmacist of th Yar Award
sks to rcognis a community pharmacist who is
dening the uture standard o pharmacy practice by
his or hr profssional practic and/or by advocacy in
th pharmacy industry.

Judgs will b looking for thos who dmonstrat
leadership and exemplies the evolution o the
pharmacy profssion towards an xpandd rol in
health care. The winner will be able to show signicant
contributions to th pharmacy industry ovrall rsulting
in maningful improvmnts in th quality of patint
car and improvd dlivry modls and pharmacy’s
rol on th halth car tam. Applications ar invitd
from both th indpndnt and chain sctors.

How to Enter:

To be eligible, a nominee must have been practicing or at most 5 years.
Those working under the age of 30 should apply for the Young Community
Pharmacist of the Year category.

Awards Criteria:
1. Evidnc of long-trm, consistnt ddication and outstanding achivmnts that hav ld to th advancmnt of

th profssion of pharmacy and public halth

2. Evidnc of a larg varity of skills, attributs and accomplishmnts

3. Evidnc of an individual strong in charactr, cumulativ profssional accomplishmnts and th ability to proprly
rprsnt and modl what pharmacy as a profssion ncompasss

4. Evidence o an understanding the goals o pharmacy, and signicantly contributing to how these goals may
b achivd
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Viatris Community
Pharmacy Team of the

Year Award 2024

This Award will b givn to th community
pharmacy tam that dmonstrats th

bst combination of tam spirit and
nhancmnt of patint car at all lvls.

Th judgs will b looking for thos who
ncourag and support ach othr and

thos who hav collctivly dmonstratd
innovation and forward thinking.

How to Enter:

The key to any successful pharmacy is Teamwork and this award
recognises the power and potential o a ocused and unied approach

to healthcare initiatives. Teams can be based within one organisation or
spread over multiple organisations; but they must comprise individuals

working towards the same objective or goal.

Awards Criteria:
1. How the team has demonstrated their ability to deliver clear benets to patients; and/or sta members through

working together eciently and eectively

2. How th tam has workd togthr to achiv its objctivs ovr th past twlv months

3. Projcts that th tam has succssfully managd which dmonstrat xcllnc in quality, innovation, productivity
and prvntion

4. A clar display of th principls undrpinning thir succss as a tam

Applications Close - Friday, March 29th, 2024 Send your entries to - aoife@ipn.ie

Download application forms from: https://irishpharmacyawards.ie/


